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MHOOPMALINA 3A COUUANTHUTE YCIIYTU B OBLLIHOCTTA 3A AELIA

I: UEHTBHP 3A OBLLECTBEHA NOAKPENA

KoMmnnekc oT coumantu ycnyru, npefHasHayeHmn 3a jela v ceMeicTsa ¢ e npefoTepaTaBaHe Ha
M30CTaBAHETO Ha AeLaTa U HAaCTaHsABaHETO UM B CELNaNnu3npadi MHCTUTYLUK, NPEBEHLMS Ha HAaCcCUaneTo

1 oTNafaHe oT yYunuiie, pemHTerpauns Ha feua, obydeHune B yMeHMS 38 CaMOCTOATE/IEH XKMUBOT ¥ CcoLManHa
MHTErpaumus Ha AeLa oT MHCTUTYLMK, KOHCYNTUPaHe 1 NOAKPena Ha CEMeCTBa B PUCK, oueHABaHe, obyueHune
W NoLKpena Ha NPpUEMHU POSUTENU U OCUHOBUTENN, KOHCYATAPaHE ¥ NoAKpena Ha Aelya ¢ NoBefeHYecku
npobnemu u nposen.

EKMM OT CreumManucTu: CoLnantu paboTHULM, NCUXON03K, Neaaro3u (B T.u. cneyuaned neparor), apT-
TepanesTy, noroneam, 1 Apyrv (B 1.4. cneuynanto NPUBINYARY NO MHANBNAYANHNA CNy4an BbHLWHNA
KOHCYNTaHTHh)

06xBaT Ha fefHOCT/Bb3geNCTBUE: COLUMANHO W MCUXONOrMYeCKO KOHCYNTUPaHe; oLeHABaHe Ha POAUTENCKH
KanauuTeT; NOCPEAHUYECTBO B C/Iy4an Ha POAMNTENCKO OTYYXAEHNE U KOHGIMKT Npu pa3sog/pasasna;
oueHnABaHe, obyyeHue 1 noakpena Ha BbAeLLM NPUEMHU POAUTENN, OCUHOBUTENU; KOHCYITUPaHe 1 noikpena
Ha peua C noegeH4wecku npobnemu; peannanpare Ha coumaniu (B T.u. nporpamu 3a npodunaktrka, 3a
npodecnoHanHo/KapuepHo opreHTMpaHne) NnporpamMu 3a feua u cemeicTsa; apyru.

Il: UEHTBP 3A COLUUMANHA PEXABWJIUTALMUA U UHTEMPALMA

KoMninekc oT coLmanHm yciyru, CBbp3aHy ¢ U3BbpLIBaHe Ha pexabuauTaums, coUnanHo-npasHn KOHCynTaLum,
obpasoBaTenHo U npodecroHanHo obydeHne v OpUEHTUPaHE, N3rOTBAHE U OCHLLECTBABAHE HA UHANBUAYAJTHN
Mporpamun 3a coumnasnHo BKIOUBaHeE.

Ekun 0T creunanmucTu: ncUxono3m, KuHesutepanesTu, noroneaun, negarosun, pexabunuratopy,
TpyAoTepanesTH, apT-TepanesTy U Apyri CReunanncTy, cnopef cneyndukata v KOHKpeTUKaTa Ha oTae/HuTe
Ka3ycu 1 peruoHx.

06xsaT Ha fenHocT/Bb3gencTBUE: B MHOWBYAYanHUTE NiaHoBe 3a rpuxa, CnpsMo Bb3MOXHOCTUATE U
HeobxoanmMocCTTa, ce 3anara v paboTa cbC cemMencTsoTo Ha noTpeburenure.

Hl: AHEBEH LLEHTLP 3A AELA C YBPEXKOBAHURA

KoMmneke ot coumant ycnyri 3a UsnocTHO obecnyxBaHe Ha feuarta npes feHs, KOUTO €a CBbP3aHu €
npefocTaBsHeTO Ha XpaHa, 3a[10BONINBAHE HA eXeAHeBHUTE, 3ApaBHUTE, pexabuauTalorHn noTpebHoCTY,
opraHuzaums Ha cBo6ofHOTO BpeMe 1 AUYHUTE KOHTAKTU.

Exun or cneumanunctu: coumantu paboTHMLM, NCUXONOT, COUManeH nejaror, MEAULIMHCKN cReunanucT,
MOMOLLEH NepcoHas, BbHLIHW KOHCYNTaHTK u pobpososiyn. Obxsar Ha aenHocT/BbagencTaue: 0byueHne
crnopef, Bb3MOXHOCTUTE Ha NoTpebutens, oBnajsBaHe Ha eXelHeBHM Ae/HOCTU, pUCYBaHe, Moaenupane,
CTIOPTHU AEAHOCTY, MEXAYTPYNoBY o0THOWeHWs, paboTta cbe ceMelcTBOTO.

3abenexka: MIMa u Apyru coLmanty ycayry, KOUTo MoraT ga ce MoA3BaT oT fela M CeMencTBa U 3a KouTo,
Mpn HeobXOAUMOCT, MOXKE Aa Ce MoyuM AOMbAHUTENHO UHPOpPMaLMs oT oTaenuTe ., 3akpuna Ha feTeTo” npu
Oupexuns . Counanto noanomaraHe” B CbOTBETHUR PEMMOH MM OT MECTHATa aAMUHUCTPALMS.

'CounanniTe yoiyrin 3a 4ela, KouTo ce MpegocTassT & oBWHocTTa cornacno [lpasunnnks 3a npunaraue Ha Jakous 3a coumanyo nopnomaraxe | nnacm
CB NPEgoCTagsT OT OBUMHINTE 1 BNHCIHATE B PETHCTBPA HA AreHUMHTE 33 COUMANNG NCANCMAraHe nya, KONTO UMAET HIRaAeH NHUEH3 ar Qupwasna
AreHUKA 33 CoUManKo NOANOMArase, 3a NPEROCTaBAHe Ha COUNaNHK yCnyrn 3a feya 4o 18 roguiuHa auapact,




NHOOPMALIUA 3A COUMANTHUTE YCNIYTU B OBLLIHOCTTA 3A IELIA

I: UEHTHP 3A OBLLECTBEHA NOAKPEMA

KoMmnnekc oT coLuanHm ycnyru, NnpefHasHayeH 3a el v ceMeiicTBa C Ue NpejoTBpaTaBaHe Ha
N30CTABAHETO Ha AeLaTa 1 HACTAHSBAHETO UM B CELNANU3NPaHN UHCTUTYLIUM, NPEBEHLIUS Ha HACUUETO
W OTMagaHe oT yYrauLLe, penHTerpaums Ha feua, obyyeHue B yMEHUS 33 CAMOCTOATEIIEH XMUBOT 1 COLUANHE
WHTErpaLus Ha aeua oT MHCTUTYLMK, KOHCYNTUpaHe U NodKkpena Ha ceMencTBa B PUCK, OLeHABAHe, obyyeHie’
Y nofikpena Ha NpuUeMHU PoANTENU U OCUHOBUTENW, KOHCYATUPaHe U NofKpena Ha Aella ¢ NoBefieHYecku
npobnemu n npossu. '

EXuM OT CreuManncTi: CoLmantn paboTHMLM, NCMXO0N03M, Nneaaroan (B T.4. cneunaneH negarer), apr-
TepanesTH, Noroneau, i Apyru (B T.u. CNeLManHo NPMBIUYAHN N0 MHANBUAYNHUA CIIy4an BbHLIHM
KOHCYNTaHTK) '

0ObxBaT Ha 4eVHOCT/Bb3AeNCTBME: COLMAIHO 1 NCUXONOMMYECKO KOHCYTUPAHE; OLEHABAHE Ha PORNTENCKN
KanawumnTeT; NOCPeAHMYECTBO B Cy4an Ha POAUTENICKO OTHYXKAEHWE U KOHGIUKT NpyU passod/paspsna;
oLeHnABaHe, obyueHue 1 noakpena Ha Bbelun NPUeMHU POANTENN, OCUHOBUTEAM; KOHCYATUPaHE 1 NOAKPENa
Ha Aeua C noBeaeHuYecku NpobneMu; peanusupaHe Ha CoLMannK (B T.u. NporpaMu 3a npodunakTvka, 3a
npogecunoHanHo/kapuepHo opreHTMpane) nporpamm 3a AeLa 1 CEMeNCTBa; apyrv,

H: LEHTBHP 3A COUMANHA PEXABUNIUTALUMUA N UHTETPAL UA v
Komnnekc oT coumanHu ycnyru, CBbp3aHu ¢ U3BbpLUIBaHe Ha pexabunutaums, cou.wanHo MpaBHW KOHCYNTaL
obpasoBatenHo 1 npodecuoHanHo obyyeHne 1 OpUEHTUPAHE, U3TOTBSIHE U OCHLLECTBABAHE Ha WH,LI,MBVI,D,ya)'lHVI
nporpamMu 3a couranHo BKlOYBaHe.

Exun oT cneumManmcTu: NCUXoNo3wn, KMHe3nTepanesTy, oronegn, nefarosu, pexabunutatopy,

TpyAoTepanesTH, apT-TepanesTyh u Apyrn CNeunanucTy, cnopes crelndunkaTta n KOHKpeT/KaTa Ha OTAGNHNATE
Kasycu 1 peruox.

O6xsar Ha ferHocT/Bb3gencTere: B nHaWBUIAYyanHuTe NaaHoBe 3a FPUXa, CNPAMo BL3IMOXHOCTUTE U
HeobxoamuMocTTa, ce 3anara 1 paboTa cbC ceMeliCcTBOTO Ha noTpebuTenuTe.

ll: AHEBEH LLEHTBHP 3A BELA C YBPEXXOAHUA

KoMnnekce oT coupanHu yenyry 3a LanocTHo obcnyxKBaHe Ha aeuaTta npes geHs, KOUTo ca CBbP3aHn ¢
MpefoCTaBAHETO Ha XPaHa, 3a[0BONIABaHE HA eXe[lHeBHUTe, 34paBHUTE, pexa6MnMTau,M0HHM noTpebHocTy,
opraHusaums Ha cBo6oHOTO BPEME U NTUUHUTE KOHTaKTH.

Exun oT cneyyanmcTu: coumantdu paboTHULM, NCUXONON, COLManeH nefaror, MeULUHCKI CreLManucT,
NoMOLLEeH NepCcoHas, BbHLWHKM KOHCyNTanTy u gobposonuun. 06xsaT Ha geliHocT/BbagelncTane: obyyenue
crnopef Bb3MOXHOCTUTe Ha NoTpebutens, oBnaasBaHe Ha eXXeAHeBHY AeAHOCTH, pUCYBaHe, Mop.enwpaHe
CNOPTHU AEHHOCTU, MEXAYrpyNoBM oTHoWweHUs, paboTa chec ceMeitcTBOTO. ,

3abenexka: MiMa u gpyru coumanHu ycayru, KOMTO MoraT fla ce MOA3BaT OT AeUa U CeMeCTBE 1 38 KDUTO,
NpY HeoBXOLMMOCT, MOXe fia Ce NOMyYM JONbAHUTENHO uHbOopMaUMs O oTaenuTe . 3akpuna Ha feTeTo” npu
Oupekuus .Couunanno nognomaraHe” 8 CbOTBETHWUS PETMOH MM OT MECTHATa afMUHUCTPpaLUMs.

iCoumannnTe yciyry 3a geua, KouTo ce npegocTaBsT B oéLuHocn'a CBIIGCHO HpaBMnHMKa 38 ApUIaraHe Ha 33]\0Ha 33 CoynaIHoROANOMarane IRJTSCI}I
ce NpefocTasaT or oblUuHUTe N BIUCaHNTE B PErUCTEDE HE Arelinara 3a coquanto nognomarase Atla, Kouto uMat M3AaleH nuyeds OT,&‘bp)KBBHa ;
areH1us 3a COLUAnHo no,anOMaraHe, 33 (IPEAOCTARAHE HI CaupanHIryCnyri 3a aeia 8o 18 rogywiuna su3pact.




A ,A,"bp)KaBHa dlr€HUNA 3a 3aKPpUAa Ha AETETO —

MHOOPMAL UA 3A COLUAJTHUTE YCJIYTU B OBLLLHOCTTA 3A AELIA

I: UHEHTDBP 3A OBLLECTBEHA MOOKPENA

Komnnekc oT coluanHu ycnyri, npegHasHayeHu 3a fela 1 ceMecTRa C Lied npefoTepaTtsaBaHe Ha
MN30CTaBAHETO Ha AeLaTa U HacTaHABaHeTO UM B Crielanusnpann UHCTUTYLMI, NTPEBEHLUA Ha HACUIKeTO

W oTNajaHe oT yymnuile, pemHTerpalns Ha fela, obyyeHue B yMeHUs 3a caMocToaTesieH XUBOT M colunanHa
MHTErpaLMa Ha Jeua OT UHCTUTYLIMY, KOHCYNTUpaHe U NOAKPena Ha CEMENCTRa B PUCK, OLLeHsBaHe, obyueHue
W NOAKpena Ha NpueMHu poauTeNiv U OCUHOBUTENN, KOHCYNTUPaHE W MogKpena Ha Aeua ¢ NoBefeHYecku
npobneMu 1 Npoasu.

Ekun oT cneuymanucti: counanty paboTHULK, NCUXON03H, Nefarosu (B T.4. cnewunaned negaror), apt
TepanesTyw, TOroNeAM, 1 Apyry (B T.4. CeUManHo NPUBAXYAHY NO UHAVBWUOYAIHM Cy4an BbHUWHN
KOHCYNTaHTH).

06xBaT Ha AeMHOCT/Bb3AeNCTBME: COLMANTHO U NMCUXONOTUYECKO KOHCYNTUPaHE; OLEHBAHE Ha POAUTENCKM
KanauuTeT; NoCPeaHMYEeCcTBO B CIy4an Ha POAUTENCKO OTUYKAEHME W KOHGMKT Npy pa3sof/pasasnna;
oueHsBaHe, obydeHune U nofkpena Ha bbAeLm NpUeMH poANTENU, OCUHOBUTENN; KOHCYATUPaHe 1 noakpena
Ha geua C nosefeHyYecky npobiemu; peannanpane Ha coumanim (B T.4. nporpamy 3a npoduiakTrka, 3a
npodecroHanHo/KapuepHo opueHTMpaHe) Nporpamu 3a geua u ceMeincTsa; apyru.

1l: LEHTBP 3A COLMANTHA PEXABMNUTALIMA U UHTErPALUA

KoMnnexc oT coumantu ycnyru, CBbp3aHi ¢ U3BbPLUBAHE Ha pexabunuTtaums, CoLManHo-npaBHu KOHCyNTaLum,
obpazoBaTenHo v npodecroHanHo obydeHne u opueHTUpPaHe, U3rOTBAHE U OCHLLECTBABAHE HAa MHAVBUOYANHN
nporpaMm 3a couManHo BKJOYBaHE.

Exkun oT cneumanucTi: NcMXonosu, KUHe3uTepaneBTy, Noroneau, nefarosu, pexabunuratopu,
TPyAOTEpanesTH, apT-TepanesTy U pYry Cleumanucty, cnopeg cneundukaTa u KOHKPeTUKaTa Ha oTAeNnHuTe
Kazycw 1 peruoH.

06xBaT Ha AelHOoCT/Bb3geicTBMe: B MHAWBUAYaNHUTE NNaHoBe 3a rPUXa, CNPSIMO Bb3MOXHOCTUTE U
HeobxoauMocTTa, ce 3anara u paboTa CbC CeMencTBoOTO Ha noTpebuTtennTe.

Ii: AHEBEH LEHTBHP 3A AELLA C YBPEXKOAHUA

Komnnekc ot coumanHu ycnyru 3a LanoCcTHO 06Cﬂy>KBaHe Ha [leliaTa npe3 geHqd, KOUTo Ca CBbP3aHn C
NpefocTaBAHETO Ha XpaHa, 3af0B0/IsiBaHe HA eXeHeBHUTEe, 3[ijpaBrHnuTe, pexaGMﬂMTaU,MOHHVI I'IOTpEGHOCTVI,
OpraHn3aumnsa Ha CBOﬁO,D.HOTO BpeMe 1 NNYHNTE KOHTaKTK.

Ekun oT cneymannctu: coumanHu paboTHULM, NCUXONON, COUManeH nejaror, MeAMLIMHCKI CNeLnannct,
NOMOLEH MNePCOHas, BLHLHW KOHCYITaHT U fobposonuun. 06xsat Ha AeitHocT/Bb3aeicTBUE: 0BydeHue
crnopef, Bb3MOXHOCTUTE Ha noTpebuTtens, oBNagfBaHe Ha eXefHeBHW ieAHOCTH, pUCYBaHe, MoJenunpaHe,
CNOPTHU [ENHOCTH, MEXIYTPYNOBM OTHOLWEeHUS, paboTa CbC CeMeNCTBOTO.

3abenexka: UMa 1 gpyru counanHu yeayru,
KOUTO MoraT fia ce MoA3BaT oT Aella 1
CeMeNCTBa U 32 KOUTO, NPpU HeobxoauMocT,
MOXe Aa ce MoNyYu AOoMbAHUTENHO
nHpopmauma oT otgenuTe . 3akpunaa Ha LeTeTo”
npu Aunpekuns .CoumanHo nognomarame”

B CbOTBETHWSA PErnoH UK OT MecTHaTa
aAMUHUCTPaUMNS.

‘CounanmHute ycrayru 3a fAeUa, KOUTO ce NPefocTassT B 00LWHOCTTa
CbI3cHo [IpaBunHuKa 3a npunaraqe Ha 3akoHa 33 COLMUANHo
nognomarare (MI13CT) ce npenoctasaT ot 0bujunute 1
BAMCAHUTE B PErNCTEPa HA AreHUNATa 3a COLMINHO 104noMaraqe
NUALaE, KONTO MMaT U3flazieHs nUeHs or [lbpxasHa areHyua 3a
COUMANHO NOAMOMAraHe, 38 NPEAOCTABARE H3 COLUATTHK YOIy
3a Aeya go 18 roaniiHa Bb3PAcCT.




